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Welcome to the 2014 Annual Report for the 

Yorkshire Fatigue Clinic. 

It has now been two years since we set out to provide a 

quality clinical assessment and rehabilitation service for 

people who are experiencing debilitating problems due to 

fatigue, particularly people with Chronic Fatigue Syndrome 

/Myalgic Encephalomyelitis (CFS/ME).  

It has been a very eventful year for Yorkshire Fatigue Clinic. 

After our anniversary last year we were informed that we 

had been selected as the preferred provider for local NHS 

rehabilitation for people as CFS/ME. To manage the extra 

demand Kelly and I were joined by Joe Bradley, another 

specialist occupational therapist with expertise in this 

condition. We took on a second clinic room in York and have 

been travelling around the region to deliver home based 

rehabilitation to the severely affected. 

Then in the autumn we were informed that Vale of York 

Clinical Commissioning Group, Scarborough & Rydale 

Clinical Commissioning Group and Hambleton, 

Richmondshire & Whitby Clinical Commissioning Group 

were tendering for the NHS service for adults with CFS/ME 

in their areas. It was a challenge for our small team to apply 

for the contract and maintain the service. We were thrilled 

with the support we received from those who use the 

service and national colleagues, and have included your 

views in this report. All of our efforts were rewarded as we 

have been awarded the contract for all of these CCGs for 

the next two years.  

We plan to continue to build and develop the local service 

and expect another busy year ahead.  

 

 

Sue Pemberton 
Therapy Director 
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What does the Yorkshire Fatigue Clinic offer? 

1. Aims of the Yorkshire Fatigue Clinic 

 To deliver specialist healthcare for Chronic Fatigue Syndrome/Myalgic Encephalomyelitis 

(CFS/ME). 

 To deliver medical assessment and rehabilitation for adults experiencing fatigue where there is 

no underlying treatable cause. 

 To provide employment advice and vocational rehabilitation. 

 To provide training to healthcare professionals on the assessment and treatment of fatigue. 

 

2. Referral Criteria 

Yorkshire Fatigue Clinic will provide assessment and intervention to (a) adults aged eighteen (18) 

years old and over; and (b) young people aged thirteen to seventeen (13 -17) years old if they are 

under the care of a paediatrician. For NHS referrals it is expected that the GP has completed primary 

investigations as specified in the NICE Guidelines for CFS/ME.  The outcome of which indicate that; 

 Results of all standard investigations are normal, the person fulfils diagnostic criteria for CFS/ME 

and requires specialist assessment and intervention (in accordance with the NICE Guideline), or 

 Identified  abnormalities have been adequately treated  and do not explain the on-going fatigue, 

or 

 That the person has an alternative medical condition with a prominent symptom of fatigue, and 

although the underlying medical problem is being appropriately managed, the GP feels fatigue 

management would be beneficial. 

Exclusion criteria: 

If the person has a primary physical or mental disorder that would impact upon the person’s ability 

to engage in rehabilitation approaches for fatigue this needs to be addressed first by local services 

3. Care Pathway under the Yorkshire Fatigue Clinic 

The Yorkshire Fatigue Clinic offers a range of options to meet the needs of people with CFS/ME and 

other fatigue conditions. Collaborative decisions are made with the patient to assess which options 

the individual should access to best suit his/her needs.  The therapy interventions are based on the 

NICE Guidelines for CFS/ME and the PACE Trial Manual for CBT. This evidence supports the 

utilisation of cognitive behavioural, grading activity and lifestyle management approaches.  

However, these approaches are modified around the needs of the individual to take a paced and 

balanced approach to how energy is being used. For example, therapy works on reducing the boom 

and crash pattern people can experience when they push themselves to increase activity levels if 

symptoms reduce leading to increased post exertional malaise.  

Service Components: 

 Assessment and diagnosis/formulation 

The clinician will carry out a comprehensive assessment of all the symptoms that the person 

is experiencing and how these are affecting living everyday life. Following the assessment 

the formulation of the trigger factors and consequences of the illness are discussed and a 

rehabilitation plan is agreed. The GP or referrer is informed of the outcome in writing. 

http://www.nice.org.uk/cg053
http://www.nice.org.uk/cg053
http://www.nice.org.uk/cg053
http://www.pacetrial.org/docs/cbt-therapist-manual.pdf
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 Introduction to the rehabilitation model (STEP Programme) 

In order to apply the rehabilitation strategies effectively it is important to understand why 

they are relevant to improving the symptoms and what the therapy programme will involve. 

Introductory Workshops are offered so that people have the opportunity to find out more 

about the condition and make an informed decision about therapy. A place would also be 

offered for a carer/relative to attend in order to support implementation of the 

rehabilitation programme in the home.  

 Individual care plan. 

All patients undertaking a rehabilitation programme have an individual care planning session 

with the specialist occupational therapist to identify their individual needs and set goals for 

intervention.  An assessment is made as to which level of therapy is appropriate to their 

current condition. The therapy programme has stages to enable people to first stabilise their 

symptoms and then increase their tolerance through a graduated approach. For some 

people with severe and complex conditions they may require longer in the stabilisation 

phase.  Some may have already stabilised their symptoms and want help with increasing 

their activity levels or engaging in new life role without triggering a relapse.  

 Rehabilitation using the STEP Programme 

 Level 1 - Active Stabilisation  

This is offered as a four session group programme or as individual sessions. 

The focus is on stabilising routines and behaviours as a foundation for rehabilitation.  The 

sessions include stabilising patterns of sleep and nutrition, and achieving better balance 

between activity and quality rest. Sensory integration techniques and relaxation strategies 

are used to enhance a slowing and calming of the physiological state. 

 Level 2 – Building Tolerance 

This is offered as a four session group programme or as individual sessions. 
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People assessed as having sufficient stabilisation will move onto graded increases in their 

activity level. The sessions incorporate goal setting and experimenting to establish increased 

levels of function. The sessions also cover barriers that prevent or inhibit improvement in 

symptoms, such as stress, beliefs about activity, and relationships with others. 

 Level 3 – Enhancing Employment, Education or Engagement in a Life Role. 

This is currently offered as individual sessions and we have run an employment workshop 

event. 

Employment and education, whether paid or unpaid, have an important contribution to 

health and wellbeing.  This programme focuses on managing aspects of 

employment/education, including phased return, adjusting tasks to suit a fluctuating 

condition and can include an individual planning session with the employer or educational 

institution. 

 Level 4 – Planning Progression 

This option provides an individual session(s) to plan how to continue the graded programme 

and review relapse management strategies. People may have the knowledge of how they 

should manage their symptoms but can struggle to apply these due to individual life 

circumstances or on experiencing changes in their lives. Progression sessions use problem 

solving techniques to address barriers and support continued improvement in health.  

 Provision of reports 

A written report will be provided on completion of assessment sessions and at the end of 

each stage of therapy.   If people require additional reports there would be additional time 

costs incurred for their completion. 

Assessments, care planning and clinical reviews will be formulated collaboratively with the person.  

The individual may allow other people, such as carers or relatives, to be present in assessments, 

individual rehabilitation or introductory workshop sessions.  If during assessment or treatment, the 

clinician or patient assesses that further intervention would not be beneficial or necessary then 

therapy is discontinued.  If the patient has any queries or concerns about their health they will be 

directed to their GP. 

Carer Support 

We recognise the valuable contribution that carers bring to the rehabilitation programme, and seek 

to engage them directly or indirectly as necessary alongside input with the person receiving 

treatment, and direct them to formal and informal carer support services. We have also delivered a 

carers workshop and plan to repeat this in the coming year. 
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Audit of Referrals 

Referrals  

In the first year the service received 105 referrals, in our second year we received 191 

referrals, an increase of 82%. 

Demographics Num      Number % 

Female 139 73 

Male 52 27 

Adults  175 92 

Young people (under 17 years) 16 08 

For those where information was available around 90% met criteria for mild to moderate 

disorder and 10% were severely to very severely affected.   

Referral Funding Num      Number % 

NHS – North Yorkshire 135 71 

NHS – Leeds 2 1 

NHS – East Riding 2 1 

NHS – Greater Huddersfield 1 0.3 

NHS – Wakefield 1 0.3 

NHS – South Tees 1 0.3 

Self-Funded 49 26 

During this year North Yorkshire referrals were screened by the Partnerships Commissioning 

Panel and 24 were deferred or NHS funding was declined.  Six patients could not be 

contacted or did not attend assessment. Six patients self-funded to have an Introductory 

Workshop only before seeking referral in their local area, whilst six had an assessment only 

to support issues around employment or benefits. Three patients from North Yorkshire 

needed assessment only, without the need for care planning as they were not appropriate 

for therapy. The average waiting time from referral to first appointment was 2.4 weeks, 

with a mean of 2.9 weeks for referrals processed through the PCU. 
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Intervention 

From the 191 referrals, 122 patients have received some form of therapy within this year. 

Most patients had a single form of intervention whilst some had a combination of 

intervention types. 

Type of Intervention Number % 

Individual Therapy 76 62 

Group Therapy 43 35 

Home Visits 19 16 

Occupational Outcomes 

Following assessment the therapy process takes an average of 8-10 months to complete, 

whilst those with more severe or complex problems will need intervention over the longer 

term. Since establishing the service in 2012, 55 patients who were appropriate for therapy 

have completed the therapy programme agreed and been discharged. Of these seven 

patients were able to increase their understanding of their symptoms but did not meet their 

treatment goals, in all these cases there were issues identified that required further 

intervention through psychotherapy, psychology or counselling services. The occupational 

outcomes for the remaining 48 patients are outlined below, with 72% continuing or 

returning to work, education or training. 

Occupational Outcomes Number % 

Continued in work throughout 
programme/increased hours 

17 35 

Returned to work after prolonged absence 5 10 

Returned to university after prolonged absence 1 2 

Returned to school after prolonged absence 4 8 

Started in employment, at university or training 8 17 

Past retirement age 2 4 

Started looking for work 0 0 

Applying for ill health retirement 2 4 

Increased leisure and/or community participation 9 19 
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It must be noted that as the service deals with chronic symptoms and due to the period of 

time the service has been in operation many patients with moderate and severe symptoms 

are still in therapy, and therefore these results are more likely to reflect the mild to 

moderate end of the spectrum.  
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Clinical Outcomes 

People attending the service for rehabilitation are asked to complete the Minimum Data Set 

for people with CFS/ME which is submitted to the National Outcomes Database for CFS/ME, 

hosted by the University of Bristol. From 2014 we are participating in a specific research 

study led by Dr Simon Collin, University of Bristol, comparing clinical outcomes based on 

treatment received. For this study clinical outcome data will be collected at assessment and 

12 months. The following clinical outcomes report has been produced by the National 

Outcomes Database, using the data submitted by the service prior to the start of the current 

research study.  

Yorkshire Fatigue Clinic - CFS/ME service for adults 

This report is based upon analyses of patient-reported measures. These are stored in the 

CFS/ME National Outcomes Database, which is hosted by the University of Bristol (School of 

Social & Community Medicine). Analysis of these data for all patients treated between 

01/10/2012 and 30/06/2014 (N=94) for whom baseline and 6-month follow-up data (Table 

1) or baseline and 12-month follow-up data (Table 2) were available indicates strong 

evidence of improvements in all outcomes when measured 6 months and 12 months after 

assessment. Approximately 90% of patients reported an overall improvement in their health 

(Table 3). 

Table 1: 6-month outcomes 

  Baseline 6 months Mean change 

 N Mean (SD) Mean (SD) (95% CI) 

Chalder Fatigue Scale (0 - 33) 26 25.9 (5.9) 18.0 (8.2) -7.9 (-11.4, -4.4) 

P-value*    P<0.001 

     

SF-36 Physical Function Subscale (0 - 
100) 

25 
36.9 (21.6) 52.2 (26.8) 

15.3 (6.7, 23.9) 

P-value*    P=0.001 

     

HADS Anxiety (0 - 21) 26 11.0 (5.1) 8.3 (5.0) -2.7 (-4.1, -1.3) 

P-value*    P=0.001 

     

HADS Depression (0 - 21) 26 9.3 (4.3) 5.5 (3.3) -3.8 (-5.2, -2.5) 

P-value*    P<0.001 
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Visual Analogue Pain Scale (0 - 100) 26 41.2 (25.8) 31.9 (22.6) -9.3 (-18.6, 0.1) 

P-value*    P=0.05 

* P-values indicate strength of evidence for a change in the measure between baseline (clinical assessment) 

and follow-up (6 months later). For measures shown as mean (SD), the P-value is derived from Student’s t-test 

for continuous measures, comparing 6-month follow-up with baseline. Small P-values, e.g. P<0.001 indicate 

strong evidence of change; P<0.05 indicates evidence of change. 95% confidence interval indicates degree of 

uncertainty in estimated mean change 

 

Table 2: 12-month outcomes 

  Baseline 6 months Mean change 

 N Mean (SD) Mean (SD) (95% CI) 

Chalder Fatigue Scale (0 - 33) 35 
26.3 (5.5) 16.3 (9.6) 

-10.0 (-13.2, -
6.8) 

P-value*    P<0.001 

     

SF-36 Physical Function Subscale (0 - 
100) 

34 
46.2 (18.8) 55.1 (25.4) 

9.0 (1.6, 16.3) 

P-value*    P=0.02 

     

HADS Anxiety (0 - 21) 35 10.6 (5.2) 7.8 (4.2) -2.8 (-4.5, -1.1) 

P-value*    P=0.002 

     

HADS Depression (0 - 21) 35 8.7 (4.1) 5.9 (3.2) -2.8 (-4.1, -1.5) 

P-value*    P=0.001 

     

Visual Analogue Pain Scale (0 - 100) 35 
36.9 (26.9) 25.9 (20.3) 

-11.0 (-19.6, -
2.4) 

P-value*    P=0.01 

* P-values indicate strength of evidence for a change in the measure between baseline (clinical assessment) 

and follow-up (12 months later). For measures shown as mean (SD), the P-value is derived from Student’s t-

test for continuous measures, comparing 12-month follow-up with baseline. Small P-values, e.g. P<0.001 

indicate strong evidence of change; P<0.05 indicates evidence of change. 95% confidence interval indicates 

degree of uncertainty in estimated mean change 
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Table 3: Clinical Global Impression scores: 

Overall, how much have you 
changed since you first came 
to the service? 

6 months after 
assessment 
frequency 

(cumulative %) 
N=27 

12 months after 
assessment 
frequency 

(cumulative %) 
N=36 

Very much better 5 (18.5%) 8 (22.2%) 

Much better 9 (51.9%) 7 (41.7%) 

A little better 10 (88.9%) 18 (91.7%) 

No change 0 (88.9%) 2 (97.2%) 

A little worse 2 (96.3%) 0 (97.2%) 

Much worse 1 (100.0%) 1 (100.0%) 

Very much worse 0 (100.0%) 0 (100.0%) 

 

We are aware that the current standardised measures are not an effective measure of outcome for 

those who are severely and very severely affected and we will be continuing to discuss this area with 

national groups over the next year. 
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Patient Feedback 
In preparation for the tender for the NHS contract for Vale of York CCG, Scarborough & Ryedale CCG, 

and Hambleton, Richmondshire & Whitby CCG, all current or past users of the Yorkshire Fatigue 

Clinic who had consented to be on our mailing list were asked to email us with a few sentences  to 

support the bid. We have decided to share this feedback in this year’s annual report as many people 

took time and effort to share their experiences. 

 

"I couldn't have wanted more from the service I got from the Yorkshire Fatigue Clinic. My referral 
and session booking were straightforward and timely, the location means I can park right next to the 
clinic without hassle, and Joe has been wonderfully supportive, honest and helpful from the 
beginning. He has also helped enormously with his correspondence to my GP and assistance with 
obtaining DWP benefits. Unfortunately I was not able to attend the YFC on the NHS, and must pay 
for each session. Despite the fact I am on a low income and drive for nearly an hour each way to the 
clinic, I have not for a second considered moving away from the YFC as I consider them a crucial part 
of my recovery and cannot imagine a better service elsewhere.” S, Leeds  

“I found Yorkshire Fatigue Clinic to be a source of extremely useful and practical information in 
finding different approaches to recover from this complex and debilitating illness.  This combined 
with their compassionate, supportive and client centred approach has enabled me to 
make significant progress in my recovery.  From being bedridden for many months, I am now back at 
work, looking after my children and almost fully well.” L, York  
 
“During my consultations with Sue, at the Yorkshire Fatigue Clinic I found her advice and care very 
helpful in my progress to fight ME/CFS. I was put at ease from day one in December 2012.After our 
meetings I always was looking forward to the next one! I am full of positive thoughts for the future, 
in my battle with ME/CFS.  I wish the Yorkshire Fatigue Clinic every success in helping clients in their 
pursuit of a quality of life!” J, Doncaster  

“Having any form of ME means living in a world that we can no longer control.  Not many medical 
people seem to know much about the condition so the information, support and advice on learning 
to cope with and control symptoms that the Yorkshire Fatigue Clinic gives is invaluable.  We are very 
lucky indeed  in this area to now have a highly qualified expert team available for NHS patients and I 
am most grateful for this close at hand help with the possibility of back-up advice when needed.” R, 
York 

“My teenage son has been attending the fatigue clinic since November 2013 via a referral through 
hospital, our GP and CCG funding from Wakefield Health Authority. He has a very rare autoimmune 
dysregulation which is the cause of his fatigue. He has found the tiredness debilitating and meant it 
has been impossible for him to join in "normal life". They have helped him manage his energy much 
more efficiently and he can see a clear, though long, path to recovery. The staff are extremely 
knowledgeable about what life is like with chronic fatigue and well versed in the many and diverse 
areas that are relevant to treatment.  Joe has been very adept at treating Luke in a manner that he 
can access (he prefers guidance not self-revelation) and has made Luke feel really at ease in the 
clinic. E & L, Wakefield   

“I have been very satisfied with the service I have received from the Yorkshire Fatigue Clinic. As a 
sufferer from CFS/ME, I have particularly appreciated their ability to help me understand my 
condition and relate this to suggestions of changes which I can make to my life which can result in 
stabilisation and hopefully improvement.” M, Whitby  
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“The Yorkshire Fatigue Clinic is an outstanding practice, which has offered me the best possible care 
and there is no way I'd be where I am now without them.” A, Woodall. 
 
“I am currently undergoing treatment through the Yorkshire Fatigue Clinic and find the service 
invaluable as I was unsure  I would be able to get assistance with my condition, Being able to go to 
the sessions , being able to access  the support and assistance the service provides has helped me 
understand my condition , provides  the guidelines and goals to improve it and help me to achieve a 
quality of life , which without this service I would not be able to achieve on my own.” E, York 

“I have suffered from severe M.E for over 20 years and the understanding, support and treatment I 
have received from Sue at the Yorkshire Fatigue Clinic has been better than anything I have been 
offered in all those years. I am making progress with her ongoing help. She has great expertise and 
knowledge of the condition and I feel very fortunate to be one of her patients. It would be a 
profound loss to lose this.” C, York 

“I became ill with CFS/ME six years ago. I recently started working with the Yorkshire Fatigue Clinic 
and it is by far and above the best, most appropriate and most supportive care I have received so 
far. The specialist knowledge held by the team is excellent, and is something I have not experienced 
elsewhere. I only wish I had been referred to such a quality service earlier in my illness.” K, York  

“I don't know what I would have done without the Yorkshire Fatigue Clinic. Finally I was listened to 
by someone who understood which in the very least made me feel supported. The therapy is very 
good but feel in the more severe cases it would be good to perhaps be linked to other services i.e. 
counselling to help people get back on their feet and these patients (like myself)  could absorb the 
therapy easier and make better use of it. I am worried that when my funding has run out I will be left 
alone again to deal with the ME.” D, York  

"Before I started attending the clinic I felt lost and so out of control. The clinic and Sue's expertise 
gave me the tools to not only make sense of the illness and how i could express this to others, but in 
reality gave me my life back. I had previously had cancer twice which was a walk in the park to how 
ME affected my life prior to being referred to yourselves. They are life skills I still use to keep me 
well." H, Driffield  

“Living with a diagnosis of ME/CFS is hard: there is no treatment and those affected by it see their 
world shrinking. Their families are affected too: by loss of income, by the reduction in the 
involvement of the sufferer in the lives of children, partners, parents and friends, and by the support 
needs of those with ME. The Yorkshire Fatigue Clinic offers a vital helping hand to those affected, 
and its expertise should be much more widely available.” A, York  

“This service was central to my recovery, without Sue's support and guidance I would have been left 
with no idea as to how to help myself out of this frightening and debilitating illness. My family and I 
were provided with understanding and clarity of what was happening to me and I became able to 
pace and structure my recovery.  Just before my first telephone call with Sue I had been prescribed 
anti-depressants, further to that call I never needed to start taking them. V, Horsforth. 
 
“I received support from the clinic last year. I was referred by my GP after a relapse in my condition. 
The support was extremely beneficial and I cannot recommend the clinic highly enough. I hope the 
service you provide can continue to be widely available.” K, Leeds 
 
“I have found the fatigue clinic extremely helpful. For many years I have struggled through life 
feeling so tired and ill. Going to the doctors and having every blood test available only to be told 
they could not find anything wrong. In the end I was having panic attacks and crashing every time I 
was coming home from work. Only to get up the next day not knowing how I would get through the 
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day. My head was constantly in a fog. I was having daily headaches and nerve pains in my arms and 
legs. The doctor eventually suggested that the Yorkshire Fatigue Clinic may be able to help. This has 
been life changing for me. I now understand why I feel so tired. I have learnt how to cope with daily 
living. After being off sick for 4 months having to just lie on the sofa the fatigue clinic have helped 
me get back on my feet. I now know how to make myself better. I now understand my trigger points. 
My family understand how to help me. Coming to the fatigue clinic where other people understand 
how you feel and what you are going through is amazing.” A, York  

“After years of different tests, suggestions from Medical Professionals & passing between different 
services… My GP referred me to Yorkshire Fatigue Clinic. After the first visit I felt confident in my 
Occupational Therapists ability to help me, motivated to work with him and had a written plan of 
what our end goals were. The difference between this clinic and other places I had been referred 
to was the ability to explain why specific changes were worth trying & how best to implement them 
slowly (i.e. evidence based), giving you the motivation to try them. E.g. why people with Chronic 
Fatigue may have increased sensory perception but how we can use this to our advantage, by 
relaxing using all our senses.  Concentrating on one small change per session, I am already seeing big 
changes to my Chronic Fatigue Symptoms and am looking forward to the future. “S, Ellerton Village 

“The YFC have helped me immensely over the last year.  I feel that the group sessions have given me 
a greater understanding of my illness and the tools to assist me in managing it.  The individual 
sessions have provided me with a personalised and clear way forward to manage my illness.  Despite 
a number of personal setbacks the last few months, the staff at the clinic have continued to be 
supportive and have helped me remain positive and keep a view to the future.  I know my journey 
over the next few months/years is not going to be easy, but I know I have a much greater chance of 
success with their continued support.” I, Northallerton  

“The service I got from you [at the Yorkshire Fatigue Clinic] was top quality. The benefit I got was 
basically getting my life back. Which means an awful lot and I am so great full.  Prior to visiting the 
clinic I couldn't read a sentence and physically it was a struggle to just get up and get a shower. The 
clinics help was very much needed and I don't know where I would have been without it. I dread to 
think! Over 2 years I managed to get back to work which would have been impossible without the 
clinics help and with the good advice of the clinic I am now doing regular exercise again. I have just 
done a 10k run and can now run, swim and do yoga every week.” C, Husthwaite. 

“When I came to the Yorkshire Fatigue Clinic in January 2013 I was exhausted, confused, frustrated 
and often incapacitated mentally and physically by a condition (CFS) that I didn't understand and 
couldn't control. A consultant endocrinologist had given me anti-depressants and passed me back to 
my GP who, although sympathetic, had limited knowledge of CFS. I found the Yorkshire Fatigue Clinic 
on the internet and Sue Pemberton has turned my life around. I still have a daily struggle with CFS 
but with Sue's expert guidance I now understand what is CFS and how I can manage the condition. 
Sue never promised to cure me, she never claimed to be able to sort my life out for me, but she has 
given me the tools with which I can help myself and is there if my self-belief waivers. I am learning to 
life with CFS and am slowly reassembling my life - I could not have done this without Sue and the 
work of the Yorkshire Fatigue Clinic.” C, York 

It has been so incredibly refreshing to come across the team at the Yorkshire Fatigue Clinic, who 
understand all the intricacies of such an incredibly complex, often devastating and debilitating 
illness. I've always been optimistic about not giving in to ME, that there would always be something 
else to try if what I was currently doing didn't work but, after over five years of experiencing the 
consequences of ME and not finding much to help make real improvements to my health, I was 
finally beginning to run out of options. Unfortunately the conventional NHS framework, while 
absolutely fantastic for a lot of illnesses, needs to be quite black and white in its approach and can't 
always facilitate the "grey" specialties needed for illnesses such as ME. The Yorkshire Fatigue Clinic 
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does this so brilliantly, unlike any other health professional I have come across to date and I would 
be lost without them. A, Kendal 

“With the help of the Yorkshire Fatigue Clinic, not only am I now back to work and regular activities, I 
now have the confidence to manage my condition in the future.  Without the skills taught through 
the sessions I would not have felt confident in being able to take control of my progression and work 
towards increased activity and energy levels.  The expertise within the team is extensive and they 
are able to cater to all levels of patient, with experience and expertise not available elsewhere in the 
region.” R, York  

"I am very pleased that I am attending the Yorkshire Fatigue Clinic, as is my GP - the support and 
help I get from the YFC means there are far fewer visits to the GP and less need for tests and 
referrals to NHS consultants who have never seemed to help much anyway. The OT I see at the YFC 
has many years’ experience and very good knowledge of the illness, as well as a genuine respect for 
the information and needs presented to them by their patients. This experience and respect is 
particularly important - vital in fact - to those of us with difficult chronic health complaints such as 
ME and makes a significant difference to the way we are able to manage the condition." W, Leeds 
 
“The help I received from the Yorkshire Fatigue Clinic was absolutely invaluable, it was the only real 
lifeline that was available to me as a sufferer of ME. and it was the only thing to return 
independence and function back to me after not having it for so long. The way I received the 
treatment was flexible with rearranging times and dates if needs be, and tailored to my personal 
goals and aims, meaning because I had something to work towards I felt a lot more in control 
because I was being involved in the process of planning my own care. G, York  

“I was finally diagnosed with ME 26 years ago when I became too ill to continue working. I went 
through many bleak years struggling to get any local help or support. I finally started getting home 
visits from Sue Pemberton in 2006. To put it bluntly without her support, knowledge of ME, and 
commitment to and compassion for people with this illness I wouldn’t still be alive now.  
I think actions speak louder than words….I think North Yorkshire are extremely lucky to have 
someone with nearly 25 years knowledge and experience of treating and helping people with ME. 
Many of my ME friends around the country can only dream of that.” K, Leeds 

“The clinic has been invaluable in helping me to get better. The doctors I saw had limited knowledge 
off ME/chronic fatigue and it was such a relief to talk to Sue who really understands the condition 
and who gave me hope that I could get better and get my life back. Sue and everyone at the clinic is 
knowledgeable, supportive, understanding, caring, patient and passionate about what they do.  
I have discovered that this is a very complex condition and it needs and deserves expert treatment. I 
was in a very dark place and dread to think where I would be without the clinic.” Lisa, Leeds   
 
I haven't even had my first appointment yet, just my assessment, care planning meeting and a visit 
to a workshop, but already the advice and support I have been given has been immensely useful. 
The Yorkshire Fatigue Clinic is the first place I have felt supported since I have had a diagnosis of 
CFS/ME. S, Scarborough  

“My family and I are indebted to The Yorkshire Fatigue Clinic as their understanding of my issues and 
insight is invaluable. They have put into words what I could not and demonstrated with visuals why 
my fears don't have to isolate me. They have shown me that it will be possible for me to get through 
this without breaking up my family or halting my career. Meeting other people was such a relief. I 
desperately hope there is sufficient funding for me to complete the group sessions so I can get back 
my life.” L, York  
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“Thanks to my treatment programme, I am able to manage my condition and symptoms. Prior to 
joining the programme I suffered from a number of related problems and had frequent and regular 
flares in my CFS/ME. I now understand some of the triggers and am able to prevent my flares from 
being so frequent or as extreme and also understand how to manage them when they happen. The 
knowledge I gained from the programme has helped me accept my condition and my limitations and 
now I manage my energy levels and condition much more effectively.” E, York  

“I cannot speak highly enough of Sue Pemberton at the Yorkshire Fatigue Clinic.  I have struggled for 
many years with debilitating fatigue and associated symptoms.  Despite being diagnosed with 
CFS/ME in 2010 I had previously had little support and a range of counterproductive advice from 
health professionals who did not understand this condition.  This impacted significantly upon my 
health and personal and professional life.  Since attending the clinic and receiving support from Sue I 
have felt that there is finally a light at the end of the tunnel.  She is an expert on CFS/ME and 
strategies to support rehabilitation whilst at the same time encouraging me to accept and take 
control of my health.  Sue has a very supportive nature and this helps with all treatment.  I would 
not hesitate to recommend the clinic to anyone with CFS/ME or problems with fatigue”.  V, N Lincs.  

“I am writing on behalf of my family in support of the Yorkshire Fatigue Clinic.  The service we have 
received has been exemplary in every way.  I cannot praise this service highly enough.  Without the 
Yorkshire Fatigue Clinic, I believe my daughter would still be ill and unable to go to school, I probably 
would have lost my job and the effect on our family would have been devastating.  Instead, my 
daughter is currently away on a week's activity holiday and will be returning to school full time in 
September.  We received assessment and treatment promptly, the staff are professional, 
knowledgeable and empathic.  The facilities are welcoming, easy to access. The Yorkshire Fatigue 
Clinic gave us time and space to talk.   Most importantly they took the time to assess my daughter’s 
individual needs and the needs of our family.  This was very important as not many people 
understand the condition and many people are judgemental (through ignorance). We all felt safe 
and listened to there.  We had so many questions, our keyworker was the first person we have met 
who was able to give us answers.  The treatment we received was delivered very skilfully and felt 
natural and easy to follow.  Everything was tailored to our specific needs.  For example my husband 
attended a session for carers explaining the condition, my daughter attended one to one and group 
sessions; and I attended a session for parents of teenagers.  In addition we had access to expert 
advice and assistance via telephone and email when we needed it. Everything was tailored for our 
needs and this is what makes the programme work so effectively.” K, York 
 
“The service provided by the Yorkshire Fatigue Clinic has been and continues to be a source of 
support and help to our son who suffers from M.E. and ourselves, his parents. We feel this is a 
lifeline as we have failed to find help elsewhere at this level of understanding and expertise. He is 
receiving not only practical advice for his day to day routine to help him to cope with this debilitating 
illness, but also a longer term strategy to help with his eventual recovery.  We feel reassured that 
William has someone to contact on a confidential basis if required. We sincerely hope that support 
will continue as we consider it to be vital for William's recovery”. B, Scunthorpe – son in Leeds. 

“I have been a patient at the Yorkshire Fatigue Clinic since February 2013. I am severely affected by 
ME & benefit from the consultations which take place in my home, avoiding the need for me to 
travel. The sessions & advice are entirely tailored to my condition & needs at the time. The therapist 
is extremely flexible in her approach so there is no 'one size fits all' method as can be found in other 
local clinics. This is vital for me because I have several co-morbidities which need to be well 
understood & factored in to my situation as well as severe ME. The therapist is extremely diligent & 
accurate in her correspondence with the GP keeping him informed of what is going on & copying me 
in.  
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She is also extremely knowledgeable about the research programmes on ME & keeps abreast of new 
developments etc. The GP has found these updates extremely useful & informative & was more than 
happy to ask for an out of area referral for me to the YFC as opposed to sending me back to the local 
clinic. She is also well aware the ME is a neurological condition, involving the immune & musculo- 
skeletal systems as well as the autonomic nervous system & treats them accordingly.” C, Leeds 

“Just wanted to send a quick note to say how much the sessions with the Yorkshire Fatigue Clinic 
have helped me in recovering from CFS. The introductory workshop was really useful in that it 
clarified why I have been suffering from this dreadful illness for so long and increased my 
understanding of the causes and symptoms of CFS. The group sessions I had with you and three 
other CFS sufferers was helpful in validating my illness as I recognised the similarities between 
myself and others, and also gave me much needed support and empathy from others who 
understood what I was going through. For me however, the most positive input has been from the 
individual sessions with you, where I have been able to discuss in depth the causes and symptoms of 
my illness and put in place some positive strategies for recovery. I cannot thank you enough for 
helping me to get my life back and I would highly recommend the Yorkshire Fatigue Clinic to anyone 
who is suffering from ME/CFS”. S, Easingwold 

“My sessions with Y.F.C. have led to significant improvements in my M.E. The staff are very skilled, 
perceptive, compassionate, up to date with current research, and flexible - all key qualities in ME 
treatment. Indeed having tried several therapies /alternative medicine approaches/ CBT etc. in 
connection with my ME,  I would say that the treatment I have received at YFC has led to  the biggest 
improvement to my ME by far (along with mindfulness meditation)’ A, Leeds 
 
“The support I have received from Yorkshire Fatigue Clinic has been invaluable in terms of helping 
me understand and manage my condition – Chronic Fatigue Syndrome. After experiencing years of 
GPs being unable to explain my confusing, scary and fluctuating symptoms, on meeting Sue 
Pemberton I was instantly impressed and reassured by the depth of understanding she clearly had of 
my symptoms and the explanations and management strategies she could offer me in a way that I 
could understand. This sense has stayed with me throughout my time as a patient at YFC and 
extended to my view of Sue's colleagues as well (for example when I've had an urgent query whilst 
my own therapist was on annual leave). Both Sue and her colleagues clearly have a passion for and 
commitment to a collaborative, empowering and compassionate approach when dealing with their 
patients, plus developing their knowledge of Chronic Fatigue Syndrome as scientific understanding 
grows. I have also been impressed by the flexibility of service offered by YFC in both the type and 
frequency of support shaped according to my own particular needs at the time (e.g. providing my 
therapy through the combination of telephone and email support because I live too far away to 
travel to face to face appointments and providing more frequent support during times of relapse or 
particular practical difficulties such as a house move). I feel privileged to have had access to such 
expertise through the NHS and, as my therapy draws to a close, I am feeling increasingly confident in 
my own ability to understand and manage my symptoms independently and to continue to increase 
my functioning by implementing the strategies I have learned. H, Calderdale. 

“My teenage daughter has received two contrasting pathways of care ….The initial care was from 
our local hospital, … the Paediatrician led 'team', which whilst well-intentioned, was non-specialist 
by the Consultant's own admission and proved very detrimental. My daughter's progress was 
tortuous with severe relapses. In desperation I looked elsewhere and 20 months into my daughter's 
illness of CFS/ME I came across the Yorkshire Fatigue Clinic and my GP made an immediate referral. 
The Yorkshire Fatigue Clinic offers a totally positive contrast of care. Their holistic, research and 
evidence-based approach is delivered by an experienced, expert therapist in a calm, positive, 
consistent way. The therapist explained the relevant physiology to my daughter, giving her an 
understanding of her illness, which gave her a sense of understanding without blame, a sense of 
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empowerment and a glimpse of a way forward. Every rehabilitation decision is made jointly, with my 
daughter's well-being at the centre. Nothing is enforced, no blame is attributed but every step 
forward is supported positively and celebrated. My daughter feels valued. Nothing is communicated 
or written about us without our knowledge and consent. The YFC offers and promotes multi-agency 
working and close liaison with CAMHS, School / home tutor, GP and social Care services and this has 
impacted very positively on the understanding and support both my daughter and myself have 
received. The YFC's domiciliary service has been invaluable - my daughter has been seen regularly at 
home throughout a prolonged severe relapse and this has enabled progress at the correct pace. I 
have received expert advice and have been supported so well during this emotional and physically 
demanding period in the role of the supporting parent. Whilst not yet 'recovered' my daughter is 
making steady and measurable progress and feels so much more in control. During the 'bumpy bits' 
of this journey both she and I are supported intensely by a now co-ordinated team of health and 
care specialists. ….We are certain that with the continued knowledge, advice and support of the YFC 
my daughter will regain her health and in turn her life.” D, Stokesley 

“The Yorkshire Fatigue Clinic (YFC) gave me life back. It enabled me to get the help I needed fast. I 
can confidently say that without access to the YFC not only would my health of continued to 
deteriorate (as unbeknown to me my behaviours were actually making me sicker), but I would 
definitely not have the quality of life I now enjoy. I am able to work, socialise and do all the things I 
love. In my opinion the YFC is completely indispensable and universal access to the service is 
essential.” L, Harrogate 

“The sessions that my daughter (17 years) has received at the Yorkshire Fatigue Clinic have been 
invaluable to her. We had seen our GP who said there was nothing more to do but to rest. She 
became depressed trying to deal with this chronic fatigue alone with most of her friends and 
teachers not understanding her situation at all. We had been left to muddle through on our own and 
were failing. She found the details of the Yorkshire Fatigue Clinic online herself and we contacted 
them. Since then it feels as if a weight has been lifted. We went back to our GP and asked for a 
referral and have been having session of one to one counselling since January 2014. There is no 
quick answers but her occupational therapist has given her a structure to work with, coping 
mechanisms for the difficult times and support. . He has also written to school to explain 
her condition and from then on the attitude of her teachers changed remarkably - thank goodness. 
The emotional support given to a teenager trying to deal with this has been invaluable to her and to 
us both.” A and E, York 

“The service has been a life-line for me and my family. It has provided outstanding specialist care for 
a condition that most do not have the necessary time and knowledge to help with over an extended 
period of time. Funding through the NHS has meant I have had access to this specialist care and 
support under the treatment of one of the country’s leading specialist clinicians in this field.  I have 
been privileged enough to attend both group and individual therapy sessions and although it has 
been a very long road to recovery I realise the key to recovery is being able to understand the 
condition and learn through pacing and daily life adjustments how to take small steps and gradually 
progress. The clinic provides most importantly regular support and feedback with an understanding 
of how the condition affects you at all levels: psychologically, physiology, socially and emotionally. At 
a personal level working with Dr Sue Pemberton has enabled me to make enormous progress in 
recovering and accepting the condition I have and how to live with it in a positive way. Sue and the 
rest of her team work incredibly hard and deserve recognition and acknowledgement for their 
pioneering work in the field of chronic fatigue.” Ruth, Ripon. 

“The YFC strives to understand how all the elements of your condition affect you and those around 
you and tailor their support and advice to your specific situation and condition. ….I have found that 
the YFC's approach to my illness and my needs is far more helpful and yields better results in regard 
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to managing my illness and a feeling of long lasting and helpful support. Although they are a small 
group they have greater insight and understanding of the wider implications of a debilitating 
condition such as ME/CFS and have a proactive approach” T, East Yorkshire 

“The specialist help and care that I have received from the Yorkshire Fatigue Clinic has been 
invaluable, it has resulted in an improvement in my condition and my ability to cope with day-to-day 
life. Unfortunately I had received detrimental advice and guidance under the care of my GP and this 
had resulted in deterioration of my health prior to being referred to the clinic. CFS/ME is an illness 
that requires specialist support and care (just like any other serious illness) and the team at the 
clinic have shown that they have the experience and personal skills to provide this - I can't thank 
them enough!” C, York 

“I am SO Thankful that I have been able to see Sue Pemberton via NHS Referral through my GP, and 
at home. I wouldn't have been able to travel to York. I used to REALLY struggle to get to another 
service and each visit suffered a setback in my health as a result. Sue's knowledge, expertise and 
holistic approach is, in my opinion, second to none in her field and I owe the progress I've made and 
the ongoing management of my condition to Sue and SO Hope I can continue to be under her care 
and support. I have and shall continue to recommend YFC to others. J, Yeadon.  

“I should like it to be known just how much value I have placed upon working within the structure 
and support of the YFC. When I was struck down with CFS many years ago there was no facility like 
this….. Chronic conditions need to be recognised as a priority too. Life is too precious to be lost in 
the Shadowlands.” J, Thirsk 

“I have had CFS/ME for almost 30 years and during that time I had very little treatment or support 
from any medical or professional organisation. I was referred to the Yorkshire Fatigue Clinic last 
year, and the help and support I received there has been invaluable. Simply to have someone who 
believed me and understood the condition after all this time was a revelation to me. The staff at the 
clinic helped me to understand the condition, to manage the symptoms better and to cope with the 
emotional aspects of living with a debilitating illness. I only wish that I had found professional 
support like this years ago, and I am very grateful to the staff at the clinic for their understanding, 
care and support.” H, Thirsk 

“I heard about Sue Pemberton and the services of the Yorkshire Fatigue Clinic and my GP referred 
me there. Sue is fantastic, she is a breath of fresh air she is very experienced and is the leading 
specialist in her field so much so that she's regularly speaking at international conferences and 
assisting and advising specialists such as the DWP. The thing that impresses me though is that Sue 
genuinely cares about her patients and their individual needs are put first there's no numbers games 
like at the hospital. She gets to know her patients and puts together a personal care plan based on 
their individual needs. Sue has made such a difference to my life and I now feel as though I've got a 
future and something to live for. We are working through my care plan and her advice and support 
has been invaluable. Chronic Fatigue syndrome/M.E. Is a very difficult and isolating illness to have to 
live with especially having lived such an active life previously and I can honestly say hand on heart 
without the help and support of Sue and my GP I don't think that I'd be here today.” L, Leeds 

“The Yorkshire Fatigue Clinic service has provided me with valuable advice which has helped me to 
understand how to better manage my condition. The experience and knowledge of the practitioner 
is immense. I am housebound and she has been able to visit me at home which has meant that I can 
conserve energy for the other necessary daily tasks of personal care.” H, York 

“I was introduced to the YFC by my consultant who suggested that they would be able to help me 
with my condition. From my initial consultation through to the workshops I have found their 
approach to ME/CFS to be of the highest standard. The way in which they explain the condition and 
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the ability to put it across in such a way that it was very easy for me to understand. My wife went 
along to the open day and it certainly gave her quite an insight into ME/CFS.  The emails I also 
receive from the YFC also help to keep me up-to-date on future programs on offer. Please keep up 
the good work to help get us poor sufferers thought this terrible illness.” R, Snaith 
 
“I came to Yorkshire Fatigue Clinic for treatment after years of steadily getting more ill.  The 
occupational therapists are really kind and supportive, I really feel like I can trust them.  They have 
such an in-depth understanding of CFS that I've never seen anywhere else and with their expert help 
my CFS is finally starting to stabilise.  After years of wondering if I'll ever recover I have confidence 
that I can get better with the clinic's continued help.” A, Leeds 
 
“I had been suffering from chronic fatigue for about 6 months prior to being referred to the 
Yorkshire Fatigue Clinic. I had reached the stage that my work had become affected and this was 
causing considerable anxiety. Since February 2014 I have been attending the YFC. After attending an 
initial appointment, an introductory workshop, and a care planning session, I have attended the first 
two individual session of a suggested course of treatment. I am very impressed with the help I am 
receiving and am confident that there will be a positive outcome. I expect to be able to continue at 
work having learned the techniques that will make this possible. T, Malton 

“I have been receiving support from the Yorkshire Fatigue Clinic for 5 months now and it has made a 
huge difference to how I feel. I developed Cancer Related Fatigue after being diagnosed with breast 
cancer. After treatment, I tried to go back to work as a primary school teacher, look after my four 
children and generally get the life I had as an active 43 year old back. Unfortunately it wasn't as 
simple as that, and I ended up being signed off work again. Luckily I managed to find the Yorkshire 
Fatigue Clinic, they helped me see that I wasn't well, it wasn't that I couldn't cope but I had a 
recognised condition. Being told I had Cancer Related Fatigue was such a relief! I have had help to 
structure my day, recognise symptoms and triggers and support to go back to work. The fatigue 
hasn't gone but I no longer feel overwhelmed by it, I'm more in control and can enjoy doing things 
with the children again.” R, York 

“I highly recommend the service ‘Yorkshire Fatigue Clinic’ delivers. Their knowledge of the condition 
is highlighted as soon as you walk in. The ambience of the room, temperature, lighting, quietness, no 
external movement, drinks provided. The introductory session when the condition is fully explained, 
the breaks they incorporate all show their understanding. Each programme is specific to the 
individual. The invitation for my husband to attend the introductory session and subsequent 
individual sessions with me has been invaluable to us both to help us understand what is happening 
to me and why. The symptoms I experience make it impossible for me to see a clear picture of my 
problems making it necessary to need the knowledge and expertise of the clinic, they are able to 
identify my specific problems and introduce different ways of doing in order to improve my fatigue 
levels thereby gaining a better quality of life. Their knowledge expertise and support are very 
necessary and invaluable.” M, Kirkbymoorside. 

“Your help and intervention is invaluable.  You quickly discovered why I relapsed, and knew exactly 
how to adjust my life to gain control again.  I do not know what would have happened if I had to 
flounder alone.  I am managing for the present, and am very grateful to you. K, Leeds.  

“Like many I used to feel guilty visiting my GP for help I knew he wasn’t able to give. The relief at 
finding a specialist team and knowing I no longer need waste my GP’s time is itself positively 
therapeutic. He’s pretty pleased too! The treatment programme is very efficient, managing to be 
holistic and extremely personalised at the same time. The group process was vital in helping me to 
understand the general issues of M.E. and the individual sessions ensure I know how to tailor these 
to my own symptoms. M.E. is a bizarre and frustrating illness in so many ways, and most of us 
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sufferers struggle with a totally inadequate DIY approach to it. However, from the initial consultation 
it was clear that the team know what they’re talking about. For the very first time I felt that I could 
trust in advice and support; this has been a crucial part of the treatment. 

One of the cruel ironies of the condition is that whilst many small changes can make a big difference, 
learning how and why to make them and persist with them can be incredibly tough. The treatment 
programme is solid, reliable and dependable and makes it almost impossible NOT to make progress. 
My M.E. is a mixed up collection of symptoms, causes and triggers. It takes a lot of work and time to 
unscramble these. I am making real progress now and this is because I’m lucky enough to have 
sufficient top-up sessions to keep me on track and in control. 

As a long-term sufferer, it is easy to pick up little bits of knowledge or advice here or there, but 
understanding these and making any real sense of them is almost impossible. The clinic and its staff 
must have the most comprehensive and complete overview of anyone when it comes to M.E. 
Something like M.E. which can impact on both physical and mental wellbeing needs very 
individualised as well as specialised treatment. Knowing you are getting this makes a huge difference 
to being able to follow the advice and make progress.” R, York 

“Having struggled with CFS for 20 years and finding little or no help anywhere else The Yorkshire 
Fatigue Clinic has for the first time given me hope of a healthy future, thanks to the amazing people 
there my migraines have gone and my other symptoms are improving every day with their 
help.  With The Yorkshire Fatigue Clinics continued help I'm certain I can make a full recovery. K, 
South Milford. 

“I first approached the Yorkshire Fatigue Clinic for help when the provision at my local NHS 
treatment facility was not meeting my needs. I have now received treatment from both an NHS 
provider and this clinic I can compare the two. I have attended approx. 22 appointments with my 
NHS provider but I feel that the treatment received has only had a minimal impact on management 
of my condition. I have attended the YFC approx. 6 times but the impact on my condition and my life 
has been enormous. I now have a more detailed understanding of my condition and symptoms and 
an in depth understanding of managing it. Understanding my condition is key to managing it and I 
have been able to learn what mistakes I am making. The staff have a huge knowledge base and pass 
information on in an easily accessible format. They look at the pattern of symptoms to understand 
what is happening rather than just delivering a pre-set treatment package which is what happens at 
my NHS provider. The sessions focus heavily on the level of symptoms and their response to my 
actions which means that we really are tailoring treatment to my needs. I have the confidence that 
even if I cannot travel to the clinic, due to illness, my sessions could continue via Skype so my 
treatment will not be interrupted. I truly believe that when I complete treatment I will be equipped 
with strategies that will help me manage my condition for life and effectively become my own 
therapist. V, S Yorkshire. 

“Coming to YFC gave me a good understanding of what I was experiencing, why I felt the way I did, 
what to expect and beginning to feel more comfortable with how I felt and to worry less about this 
aspect of the condition - it all seemed very unknown to me before then.  I found both the 
information & help provided to be first class and done at a reasonable pace by very knowledgeable, 
professional & helpful people.  It put a lot of things in place to go forward with life and after the 
course had finished & I then felt worse then had previously been with coping with work, there was 
continued help & support while I was off work. I ended up taking early retirement at the start of the 
year & have begun to feel as if my energy levels are improving over the last month or so. C, York 
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Clinical Governance, Research and 

Training 

Yorkshire Fatigue Clinic has a commitment to clinical governance and providing quality of 

care. In addition to looking at clinical outcomes and feedback from people using the service, 

other factors such as complaints, clinical incidents and identifying risks are also important. 

Within our first two years the service has received no formal or informal complaints about 

the service delivered or clinical incidents. However, we continue to monitor and review 

feedback on every aspect of our service to improve the quality of care that we provide.  

Research and Service Evaluation. 

The service actively supports research and this year Sue completed her PhD. The final paper 

from her study has been accepted for publication in the Journal of Occupational Science. 

Currently the service is participating in study comparing treatment approaches and clinical 

outcomes. This project is funded by NIHR and Project Lead is Dr Simon Collin, University of 

Bristol. 

We are also contributing to the development of a good practice guide for NHS professionals 

working in CFS/ME, facilitated by the British Association for CFS/ME. This year we attended 

the first UK CFS/ME Research Collaborative Conference. 

Training 

The service is keen to support training for health professionals in the assessment and 

management of fatigue, and in the development of professional practice. In October we 

delivered a training event for GPs working in the Priory Medical Group and hope to extend 

this training to other GP practices next year.  

Other training courses provided in the last year include: 

 Training for Allied Health Professionals in Goole. 

 The College of Occupational Therapists Masterclass in Assessment and Management of 

Fatigue. 

 BAOT Student Conference in Cumbria. 

 A study day for local multidisciplinary teams working in CFS/ME hosted by Barts CFS/ME 

Service, London looking at models for effective service delivery. 
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Working with the Community 

The Yorkshire Fatigue Clinic wants to work collaboratively with local and national groups. 

This year we participated in an event in Leeds for employers around managing health 

conditions in the workplace. We provided a workshop on employment issues for an Action 

for ME event for people with ME/CFS and their carers in Sheffield in February. We also 

submitted a contribution to Action for ME’s National Symposium on the Severely Affected. 

Unfortunately, we had to postpone our second birthday event as we were awaiting the 

outcome of the tendering process and hope to hold this event in the spring.    

We have held some special events this year for those attending the service, in addition to 

our monthly workshops. These included: 

 Restorative Yoga session 

 Sophrology session 

 CFS/ME and Employment 

 Carer’s Event 

Moving Forward 

Whilst we are thrilled to have been awarded the NHS contract covering three CCGs in our 

area for the next two years, we continue to want to improve and develop the service that 

we can provide. We aim to refine and improve the existing therapy programme, increasing 

availability of supporting written information and resources, and adjusting information and 

delivery according to new research evidence. We are getting increasing requests for 

sessions by Skype and access to on-line resources. We hope to focus in the next year on 

developing an on-line community and increasing opportunities for people with this disabling 

disorder to gain support and encouragement from both professionals and each other. We 

are also looking to develop links with other independent providers, to enable increased 

access to dietetics and psychological services for those who need this. A priority for us will 

always remain a focus on those who are severely affected and supporting local and national 

initiatives for this group.  

We appreciate all of the support that we have had over the last two years in establishing the 

Yorkshire Fatigue Clinic. Although there are significant challenges in the year ahead we 

believe that working together with commissioners, GPs, health professionals, colleagues and 

most importantly those people who use our service we can continue to meet those 

challenges. 

 

 


